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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. Which application in Service Manager is associated with ITIL v2 Definitive Software Library (DSL)?
A. Project Management

B. Release Management

C. Problem Management

D. Service Lifecycle Management

Answer: B

2. Where are RDBMS permissions controlled?

A.in LDAP

B. in the RDBMS

C. in the Service Manager client

D. in the Service Manager server

Answer: B

3. For what is Service Manager considered an authoritative source?
A. contact data

B. location data

C. incident data

D. email addresses

Answer: C

4. Which application in Service Manager stores ITIL's configuration items?
A. Incident Management

B. Change Management

C. Release Management

D. Configuration Management

Answer: D

5. Where are Service Manager localized notifications set up?

A. rules wizard

B. macro engine

C. message class

D. notification engine

Answer: D

6. Which file contains information on self-service license usage?
A. sc.log

B. sm.log

C. sm.alert.log

D. system.startup

visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .



;:'sualexams r
HELP YOU PASS ANY IT EXAMS 5 5

Answer: B

7. Which debugger is available from the Service Manager Windows client? (Select two.)

A. RAD Debugger

B. Advanced Debugger

C. JavaScript Debugger

D. Web Client Debugger

Answer: AB

8. Which file contains debugging information?

A. sm.log

B. debug.log

C. send.log

D. sm.alert.log

Answer: A

9. To which file are debugging parameters added?

A. sm.ini

B. sm.log

C. sm.cfg

D. System-Wide Information Record

Answer: A

10. How can new fields be added to the RDBMS when the Service Manager user does not have alter rights

to the database? (Select two.)

A. by mapping the new fields to a null table

B. by adding the field to the dbdict and clicking on SM Alters

C. by adding the fields to the RDBMS and having Service Manager detect them

D. by supplying the DDL from the Alter dialog box to the Database Administrator

Answer: CD

11. Which data type typically represents the Service Manager character data type on the RDBMS?

A. text

B. float

C. varchar

D. Boolean

Answer: C

12. Which RDBMS running on UNIX is compatible with Service Manager?

A. P4

B. Oracle 10
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C. Sybase 12.5

D. SQL Server 2005

Answer: B

13. How many threads does a Service Manager user establish on the RDBMS?

Al

B.2

C.3

D. 10

Answer: A

14. What determines case sensitivity in Service Manager?

A. case setting in the sm.ini

B. case setting of the DBDICT utility

C. database (RDBMS) configuration settings

D. case sensitivity settings in the System-Wide Information Record

Answer: C

15. Which access method is used to connect to the SQL Server Database from Service Manager?

A. web services

B. SQL Server API

C. SQL Server client

D. ODBC driver for SQL Server

Answer: D

16. Which startup parameter is required to connect Service Manager to its RDBMS?

A. sgllogin

B. sqgldebug

C. sglconnect

D. sqlfetchrows

Answer: A

17. What is used as a condition for a menu or a display option that makes an option only available to

system administrators?

A. index($ucapex,"SysAdmin")=0

B. index("SysAdmin",$lo.ucapex)>0

C. index("SysAdmin",$lo.ucapex)=0

D. index($lo.ucapex,"SysAdmin")>0

Answer: B

18. Which statement is true about deploying the Windows client?
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A. It should never be deployed.

B. There is no Windows client to deploy.

C. It should be deployed to perform tailoring.

D. It should be deployed to accomplish daily operation tasks.

Answer: C

19. What is a valid database choice for Service Manager?

A. Service Manager proprietary database, P4

B. any RDBMS that supplies an ODBC connection

C. MS SQL Server that can be used with any application server

D. MS SQL Server that can only be used with a Windows-based application server

Answer: D

20. What must all Service Manager communications to the RDBMS go through?

A. the client

B. the web tier

C. the application server

D. the web services interface

Answer: C

visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .



gisualexams
Lo il
HELP YOU PASS ANY IT EXAMS
Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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