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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. Which GVP software component is used to configure the various components of GVP including
application provisioning?

A. Element Management Provisioning System

B. IP Call Manager

C. Voice Application Reporter

D. Genesys Studio

Answer:A

2. Which GVP application is used to build and test voice applications?

A. Element Management Provisioning System

B. IP Call Manager

C. Voice Application Reporter

D. Genesys Studio

Answer:D

3. Which version of the VoiceXML Specification does GVP version 7.5 support?
A. VoiceXML 1.0

B. VoiceXML 1.1

C. VoiceXML 2.0

D. VoiceXML 3.0

Answer:C

4. The GVP VoiceXML application logic resides on

A. a web server

B. the VCS

C. the VPM

D. the IPCM

Answer:A

5. How are VoiceXML pages produced during a GVP call session?

A. Web application server generates VoiceXML when processing asp or jsp pages
B. VCS or IPCS produce VoiceXML when the call is initiated

C. EMPS produces VoiceXML when the request comes in

D. IPCS creates the VoiceXML when it relays SIP messages

Answer:A

6. The Voice Communication Server (VCS) processes calls.
A. VolP

B. IPCS

C. Web-based GUI
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D. TDM

Answer:D

7. The Internet Protocol Communication Server (IPCS) processes calls.

A. SIP

B. HTML

C. TDM

D. EMPS

Answer:A

8. Is ISCC function used by IVR-TServer in network mode ? Choose the best statement.

A. Yes because the IVR is like a second site

B. No because the IVR is integrated in the real site

C. No because ISCC function doesn?'t exist in IVR-TServer

Answer:A

9. A Primary Voice Application URL is required when provisioning the IVR Profile. The Primary Voice

Application CANNOT include

A. the fully qualified name of the web server that hosts the application

B. the numeric IP address of the web server that hosts the application

C. the name of the first page of the voice application

D. the path to the <Application Name>.XML file

Answer:D

10. Refer to the CTI Property tab in the Provisioning IVR profile section in the EMPS. The Default Route

Number is used when

A. IVR Server is unable to contact the Solution Control Interface (SCI)

B. IVR Server is unable to contact the Universal Routing Server (URS), or when the URS is unable to find

an agent number to which it can route the call

C. IVR component, specifically Genesys Queue Adapter (GQA), cannot communicate with SCS.

D. IVR Server component cannot communicate with the Web Server

Answer:B

11. The <DNIS>.XML and <Application_Name>.xml files are generated when

A. a call arrives at the VCS

B. an application is created and configured in EMPS

C. the WatchDog on the EMPS is restarted

D. requested by the IVR Server

Answer:B

12. The <Application_Name>.xml files provides all of the
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A. VCS configuration information

B. voice application information

C. IPCS configuration information

D. web server configuration information

Answer:B

13. The DNIS.xml provides

A. the Primary Application URL

B. all application configuration information but no process information

C. the address of the IVR Server

D. the URL path to the <Application_Name>.XML

Answer:D

14. Where is the default location of the DNIS Application Mapping Files?

A. <install dir>\CN\data

B. <install dir>\CN\web\dispenser\spd_data

C. <install dir>\CN\config

D. http://EMPS:9810/spm

Answer:B

15. In the <Application_Name>.xml file, the IVRTimeout value determines

A. how long URS waits for the response from web server before timing out and trying default routing target.
B. how long VCS/IPCS waits for the response from web server before timing out and attempting to reach
the Backup IVR URL.

C. how long GQA waits for the connection with the IVR Server before using the Backup IVR URL.

D. how long VCS/IPCS waits for the response from web server before timing out and attempting to reach
the Primary IVR URL.

Answer:B

16. Which of the following features can be changed using the Element Management System (EMS) GUI
when monitoring a VCS?

A. the log level for each process

B. the default directory for logging

C. the Behind or In-Front configuration for that particular VCS

D. the speech recognition vendor for that particular VCS

Answer:A

17. When would you use the Import Server Instance CSV feature in EMPS?

A. Never. This feature is not available through the EMPS

B. Any time you want to make a change to any of the parameters in EMPS
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C. You want to start the Watchdog service

D. When numerous changes are needed with servers or configuration of various components for a server
and in conjunction with Genesys Technical Support

Answer:D

18. Under what circumstances is a username and password required to access the EMPS?

A. Never. By default, a username and password is not required since EMPS is only used for monitoring
purposes.

B. Always. When opening EMPS Login screen, the system will require users enter their username and
password.

C. Only when the EMPS is being accessed from a remote workstation. You are automatically authenticated
and can log in from a local machine.

D. Only when using SunOne Directory Server because OpenLDAP has no built-in security for the EMPS
login screen.

Answer:B

19. The ability to record the caller's speech for application analysis is configured in an IVR Profile within the
EMPS and is referred to as

A. OA&M

B. EMS Runtime

C. Enable ASR Transcoding

D. Enable ASR Logging

Answer:D

20. The process on the VCS/IPCS that starts the other component processes is the

A. Page Collector

B. IVR Server Client

C. Call Flow Assistant

D. WatchDog

Answer:D

visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .



gisualexams
Lo il
HELP YOU PASS ANY IT EXAMS
Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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