
Visualexams.com  The World Renowned 
IT Certification Material Provider 

Help you pass any IT exams 
The World Renowned

Exam : Nortel 920-326

Title : Nncds-Symposium Contact

Center Poftfolio

Version : Demo



Visualexams Braindumps  The safer,easier way to help you pass any IT Certification exams . 

Important Note, Please Read Carefully 

Other VisualExams products 

All visualexams IT Exam Products 

Our products of Offline Testing Engine 

Use the offline Testing engine product to practice the questions in an exam environment. 

Build a foundation of knowledge which will be useful also after passing the exam. 

visualexams Testing Engine 

Latest Version 

We  are  constantly  reviewing  our  products.  New  material  is  added  and  old  material  is  revised.  Free 

updates  are  available  for  90  days  after  the  purchase.  You  should  check  your  member  zone  at 

VisualExams and update 3­4 days before the scheduled exam date. 

Here is the procedure to get the latest version: 

1.Go to  http://www.visualexams.com/ 

2. Log in the User Center 

3.The latest versions of all purchased products are downloadable from here. Just click the links. 

Feedback 

If you spot a possible improvement then please let us know. We always interested in improving product 

quality. 

Feedback should be send to  Visualexams@hotmail.com. You should include the following: Exam number, 

version, page number, question number, and your login Account. 

Our experts will answer your mail promptly. 

Explanations 

This product does not include explanations at the moment. If you are interested in providing explanations 

for this exam, please contact  Visualexams@hotmail.com. 

Features

http://www.visualexams.com/
http://www.visualexams.com/
http://www.visualexams.com/allproducts/
http://www.visualexams.com/visualexams/testing-engine/
http://www.visualexams.com/
mailto:Visualexams@hotmail.com
mailto:Visualexams@hotmail.com


Visualexams Braindumps  The safer,easier way to help you pass any IT Certification exams . 

• Comprehensive questions with complete details 
• Instant Downloadable in PDF form. 
• Verified Answers Researched by Industry Experts 
• Questions accompanied by exhibits. 
• Drag and Drop questions as experienced in the Actual Exams. 
• These questions and answers are backed by our GUARANTEE. 
• Questions updated on regular basis. 
• Like actual certification exams our product is in multiple­choice questions (MCQs) 

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and 

questions are constantly being updated and compared to industry standards. 

Want to earn a Microsoft certification like  MCSE,  MCSE 2003,  CCNA,  CCNP? Thinking about getting 
an  A +  or  CCSP? 

A,  CCSP  or  Network+  Certification with  less effort and  time. You will be astonished at  the  theoretical 
and practical knowledge you will acquire  in such a short period of  time using our Certification Training 
Products.  Our  Study  material  will  enable  you  to  pass  your  Microsoft ,  Your  Cisco  and  any  other 
certification on the very first attempt. 

Guarantee 

Visualexams provides  the most competitive quality of all exams for  the customers, we guarantee your 
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the 
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam 
of your claim, ABSOLUTELY FREE!

http://www.visualexams.com/
http://www.visualexams.com/
http://www.visualexams.com/MCSE-certification/
http://www.visualexams.com/MCSE-2003-certification/
http://www.visualexams.com/CCNA-certification/
http://www.visualexams.com/CCNP-certification/
http://www.visualexams.com/A-certification/
http://www.visualexams.com/CCSP-certification/
http://www.visualtestexam.com/CCSP-certification/
http://www.visualexams.com/Network+-certification/
http://www.visualexams.com/Microsoft-exam/
http://www.visualexams.com/Cisco-exam/


visualexams Braindumps  The safer,easier way to help you pass any IT Certification exams .

1. A customer wants to purchase Symposium Call Center Server (SCCS) 5.0. Which tool is used to

determine the number of ports required to support Give IVR, Collect Digits and Controlled Broadcast?

A. Configuration utility

B. System Monitor window

C. Symposium Capacity Tool

D. Meridian Configuration Tool

Answer: C

2. An existing enterprise customer wants to add contact-center administrative functionality for the 110

supervisors within their environment. The IT department strongly opposes adding any products at the

desktop level that will require conflicting resident software loading or ongoing IT support staff after

installation at the desktop. Which product(s) can scale to this extent and meet the IT requirements?

A. Symposium Web Client with server-loaded enhancements

B. Symposium Classic Client with minimum enhancements per year

C. Symposium Web Center Portal client with enhancements downloadable from the Internet

D. a combination of Symposium Classic Client and Symposium Web Center Portal client with minimal

Internet accessed enhancements

Answer: A

3. When comparing the features and capabilities of the Symposium Express Call Center (SECC) 4.2 to the

Symposium Call Center Server (SCCS) 5.0, which three statements are TRUE? (Choose three.)

A. Both servers provide Host Data Exchange (HDX).

B. SECC connects to the Succession 1000M Cabinet.

C. SECC has an automated scripting agent, SCCS does NOT.

D. SECC is scaled to accommodate about 75% fewer trunks than SCCS.

Answer: BCD

4. A customer has Symposium Web Client 4.5 on a Windows 2000 server. They want to backup Web Client

files. Which files have to be backed-up for Symposium Web Client server?

A. Active Directory
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B. Symposium Web Client files

C. Symposium Web Client files plus registry

D. Symposium Web Client files plus Active Directory

Answer: D

5. A customer has Symposium Call Center Server (SCCS) 5.0 installed. They refuse to use modems for

remote support since they are concerned about security. They plan to implement a VPN-based technology

solution for remote access to the SCCS server. What is the VPN-based technology recommended by Nortel

Networks?

A. any third-party technology in a host-to-host configuration

B. any third-party technology in a host-to-gateway configuration

C. a technology based on the Contivity 1100 (as a minimum) in a host-to-host configuration

D. a technology based on the Contivity 1100 (as a minimum) in a host-to-gateway configuration

Answer: D

6. A customer plans to implement Symposium Call Center Server (SCCS) 5.0. What is the recommended

design requirement for the Embedded LAN (ELAN)?

A. It must be physically and logically connected to other networks.

B. It must be physically and logically isolated from any other network.

C. It must be physically but NOT logically connected to other networks.

D. It must be logically but NOT physically connected to other networks.

Answer: B

7. A customer is planning to implement Symposium Agent 2.3 with 300 concurrent users. What is the

recommended configuration for the TAPI Service Provider and Symposium Agent 2.3 software?

A. Both applications can run on the same server platform.

B. 300 concurrent users or more must have separate servers.

C. Applications are not dependant on a particular server configuration.

D. Separate servers should be used for each application regardless of number of users.

Answer: A
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8. A customer is planning to purchase buy a Symposium Agent 2.3 to operate in conjunction with

Symposium Call Center Server (SCCS) 5.0 and Symposium TAPI Server Provider 3.0. They have a

Succession 1000M Rls. 3.0 as their PBX. Which telephone sets would you recommend?

A. only digital telephones

B. only Nortel Networks Internet Telephones

C. Digital telephones (M2XXX and M3XXX) and 2500 sets

D. all 2500 sets and Nortel Networks telephones except the SL-1 telephones

Answer: C

9. A mid-sized enterprise company with 100 agents wants to add CTI desktop functionality that is flexible

and able to respond to the different needs of callers based on the skillset the call is routed into. The

company expects to grow to 150 agents over the next two years. Which contact center product provides this

flexibility?

A. Symposium Agent with the ability to present the correct screen to the agent based on business rules

B. Symposium Agent Greeting with its ability, based on skillset, to customize information for call

presentation

C. Symposium TAPI SP with the ability, based on skillset, to route caller information with the call delivery at

the telephone set

D. Symposium Web Center Portal with the ability to present e-mail, chat, and/or collaboration screens

based on customer requirement

Answer: A

10. For Symposium Agent (SA) 2.3 to be fully operational in a Succession 1000 Rls. 3.0 environment, what

key component must be in place to monitor the client lines?

A. None. SA will only run in the Meridian 1 environment.

B. TAPI server must be installed to monitor the client lines.

C. There are NO other requirements outside of Symposium Agent to monitor client lines.

D. TAPI server must be installed to monitor the client lines but, only if used to monitor or control Multiple

Appearance Directory Number (MADN) lines.
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Answer: B

11. A customer has Symposium Agent 2.3. What Windows technology is used for Symposium Agent 2.3

softphone on the agent's desktop?

A. MTS

B. ODBC

C. DCOM

D. ActiveX control

Answer: D

12. A company has deployed Symposium Call Center Server (SCCS) 5.0 and Symposium TAPI Service

Provider 3.0. They want to add Symposium Agent (SA) 2.3 to their system. Initially, they have 350 agents

that would be using SA 2.3, but would double the agents in four months. What configuration of SA 2.3 would

you recommend that would serve them for the foreseeable future?

A. deploy a separate server for SA 2.3

B. run SA 2.3 concurrently on the TAPI server

C. run SA 2.3 concurrently on the SCCS 5.0 server

D. an alternative to SA 2.3 because the maximum agents are exceeded

Answer: A

13. What is the maximum number of skillsets that can be created and networked with Symposium Call

Center Server (SCCS) 5.0?

A. 350 created and 100 networked

B. 500 created and 500 networked

C. 996 created and 350 networked

D. 1,000 created and 1,000 networked

Answer: D

14. A customer with a Succession 1000M Rls. 3.0 switch is implementing a Symposium Call Center Server

(SCCS) 5.0 in their system. Why are they required to install an Embedded LAN (ELAN)?
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A. to include External Interactive Voice Response (IVR) traffic

B. to isolate Intelligent Call Manager (ICM) call traffic

C. to deploy Symposium Voice Services with MIRAN

D. to isolate Application Module Link (AML) call traffic

Answer: D

15. What type(s) of reports can be created and imported into the Symposium Call Center Server (SSCS)

5.0?

A. CCMIS reports

B. Crystal reports

C. Meridian MAX reports

D. Any ODBC/SQL compliant reports

Answer: B
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