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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. A customer has a Symposium Call Center Server (SCCS) 5.0. Which unit of measurement should be
used to configure Service Level Thresholds using Symposium Call Center Web Client 4.5?
A. milliseconds
B. half seconds
C. seconds

D. thirty seconds

Answer: C

2. A customer has Symposium Call Center Server (SCCS) 5.0 and wants to assign five agents to a new
skillset using Symposium Call Center Web Client 4.5. What is the recommended way to assign those
agents to a new skillset?

A. Assign the new skillset to those agents partition.

B. Use the Skillset window from the Skillset view to assign one or more agents, one skillset at a time.

C. Select all five agents from the Agent Details window, then use the drag and drop feature.

D. Use the Skillset section in the Agent Details window to assign all agents at the same time to the new
skillset.

Answer: B

3. Acustomer has a Symposium Call Center Server (SCCS) 5.0 and requires agent telephones to enter Not
Ready Mode (NRD) after a defined time limit is reached. Which method should you use to configure NRD
on agent telephones using Symposium Call Center Web Client 4.5?

A. Make Set Busy

B. Call Force No Answer

C. Let Call Ring

D. Return to Queue

Answer: D

4. A customer has Symposium Call Center Server (SCCS) 5.0 installed. They want to run a report which will
show them the sum of all treatments excluding Host Lookup for calls received by the SCCS. Which report

will show them the required information?
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A. Application Delayed Abandon
B. Application Performance Report
C. Application Call Treatment Report

D. Application Delayed Before Answer

Answer: C

5. A customer has Symposium Call Center Server (SCCS) 5.0 and wants to create new agent using
Symposium Web Client 4.5. What else must be done besides creating the new agent to enable a supervisor
to see the new agent in Real-Time Display, Contact Center Management and Historical Reports? (Choose
two.)

A. The supervisor has to be configured as the reporting supervisor for the new agent in supervisor's
configuration.

B. The supervisor has to log off from Symposium Web Client and log back in for the changes to be visible.
C. The new agent has to be logged in to Symposium Web Client for the changes to take place.

D. The new agent has to be assigned to the supervisor's partition.

Answer: CD

6. A customer has Symposium Call Center Servers (SCCS) 5.0 at three sites and is using Symposium Web
Client 4.5. Their administrator has assigned basic access to the Contact Center Management (CCM)
component to a user. For the user to see CCM entries, what should the administrator do next?

A. Assign the user a partition that includes CCM.

B. Assign the user a patrtition that includes CCM and skillsets.

C. Assign the user an access class that includes agent and supervisor access on all three SCCS servers.
D. Assign the user an access class that includes agent and supervisor access on at least one SCCS server.

Answer: D

7. A customer has Symposium Call Center Server 5.0 installed. They recently increased the number of days
for which SCCS collects data (interval collection period) using the Historical Statistics Duration property

page. When will those changes take effect?
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A. at midnight
B. immediately
C. after server reboot

D. when the current 15-minutes interval is ended

Answer: A

8. You upgraded the Symposium Call Center Web Client several times. Based on this, how many times
should the Simple Object Access Protocol (SOAP) be installeed on each client's PC?

A. The client PC does NOT require SOAP.

B. The value will depend on how many times you have upgraded SCCS.

C. Twice. The SOAP component is intalled before and after the SCCS upgrade.

D. Only once it does NOT matter how many times the software was upgraded.

Answer: D

9. A customer has a Symposium Call Center Server (SCCS) 5.0 and a Symposium Web Client 4.5. Their
administrator wants to create access classes for various Web Client users. Which two Web Client
components will be controlled by the access class settings the administrator will create?(Choose two)

A. Scripting

B. Audit Trall

C. Historical Reporting

D. Real-Time Displays

E. Contact Center Management

Answer: AE

10. A customer has a Symposium Call Center Server (SCCS) 5.0 and a Symposium Web Client 4.5. Their
administrator wants a user to access scripts through the Web Client application. Once the user's basic
access is assigned to the Scripting component, what else must the administrator do?

A. Assign the user a partition that includes only scripts.

B. Assign the user a partition that includes all scripting elements.

C. Assign the user an access class with at least read only access for scripts.
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D. Assign the user an access class with at least read only access for script variables.

Answer: C

11. A customer has Symposium Call Center Server 5.0. They have concerns about some agents abusing
the system by transferring calls back to the queue. They want to find out who those agents are. Which
report will show them this information?

A. Agent Short Calls Report

B. Agent Login/Logout Report

C. Skillset by Application Report

D. Agent by Activity Code Report

Answer: A

12. Which entry is part of the user-defined Symposium Call Center Server 5.0 report header?
A. print date/time

B. company name

C. report page number

D. administrator's name

Answer: B

13. A customer has a Symposium Call Center Server (SCCS) 5.0. In the Contact Center Management
window, which view should administrators use to make Ad Hoc (immediate) assignments to a user?

A. Agent View

B. Skillset View

C. Supervisor View

D. Assignment View

Answer: C

14. Administrators create partitions to determine the data supervisors can access in real-time reporting. A
supervisor then tailors that data by:

A. Creating filters in the real-time reporting component
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B. Scanning data deleting things not applicable to them
C. Talking to administrator to remove partitions restricting their access
D. Applying filters to standard_route_display,the standard nodal_M1_display, and standard_IVR_display

Answer: A

15. A customer has Symposium Call Center (SCCS) 5.0 and wants to assign five agents to a new
supervisor using Symposium Call Center Web Client 4.5. What is the correct way to assign all five agents at
once to a new supervisor?

A. Use the Agent Details window

B. Use the Assign Agents section

C. Assign new agents to the new supervisor's partition

D. Select all five agents then use the drag and drop feature

Answer: B

visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .



gisualexams
Lo il
HELP YOU PASS ANY IT EXAMS
Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com

|
Visualexams Braindumps The World Renowned
IT Certification Material Provider


http://www.visualexams.com/
http://www.visualexams.com/
http://www.visualexams.com/
http://www.visualexams.com/Adobe-exam.htm
http://www.visualexams.com/Apple-exam.htm
http://www.visualexams.com/Citrix-exam.htm
http://www.visualexams.com/Comptia-exam.htm
http://www.visualexams.com/EMC-exam.htm
http://www.visualexams.com/HP-exam.htm
http://www.visualexams.com/huawei-exam.htm
http://www.visualexams.com/LPI-exam.htm
http://www.visualexams.com/Nortel-exam.htm
http://www.visualexams.com/Oracle-exam.htm
http://www.visualexams.com/SUN-exam.htm
http://www.visualexams.com/Vmware-exam.htm
mailto:visualexams@hotmail.Com

