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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features

Visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .


http://www.visualexams.com/
http://www.visualexams.com/
http://www.visualexams.com/allproducts/
http://www.visualexams.com/visualexams/testing-engine/
http://www.visualexams.com/
mailto:Visualexams@hotmail.com
mailto:Visualexams@hotmail.com

; isualexams
HELP YOU PASS ANY IT EXAMS B

¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. Your customer has a specific requirement for reports to be a part of their main system rather than an
external reporting system. Which two types of report templates can be created and imported into the
Contact Center Manager Administration? (Choose two.)

A. CCMIS reports

B. Crystal Reports

C. Report Creation Wizard reports

D. Any ODBC/SQL compliant reports

Answer: BC

2. With the Contact Center Manager Administration, how are changes made to agent skillset assignments?
A. ad hoc from the agent-to-skillset assignment display

B. either ad hoc or scheduled through agent-to-skillset assignment display

C. through scheduled changes within the PBX for telephone-set assignments

D. ad hoc through changes to the programming of the telephone-set assignments

Answer: B

3. Your customer has a new call center using a Contact Center Manager Server system. They want to take
full advantage of the Outbound Campaign Management Tool. Which three feature keys must be enabled on
the agent's telephone sets in Overlay 11 (LD 11) in a Meridian 1 switch? (Choose three.)

A. DN

B. LNR

C.ACD

D.TOD

E. AST

Answer: ACE

4. A customer receives a large number of inbound e-mail requests from its web site. Each customer product
has been assigned its own e-mail address on the Contact Center Multimedia (CCMM) e-mail server. To
obtain the maximum efficiency of available agents, how are these e-mail requests routed to more than one
skillset in the Contact Center Manager Server?

A. Have the agents assigned to all skillsets.

B. Create e-mail distribution groups for the agents.

C. Hire more contact center agents to handle the inbound e-mail volume.

D. Use multiple TO: addresses on the e-mails to direct them to more than one skillset.

Answer: D

5. An existing Communication Server (CS) 1000 Rls. 4.5 customer requires incoming callers to receive
self-service based on the number called. Which servers must be implemented to access the features

associated with a Contact Center Self Service (IVR) scenario?
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A. Replication Server

B. Host Data Exchange

C. Contact Center - Multimedia

D. Communication Control Toolkit

Answer: D

6. A large call center customer allows its supervisors to connect to the contact center network using VPN.
There is a concern from the company's security department that this will allow too much access to the entire
enterprise network. To limit the amount of access that call center supervisors have, what should you
recommend to this company?

A. Create a private network for the call center supervisors.

B. Enable restricted access through the VPN switch to the Nortel server subnet.

C. Create firewall access rules so that the call center supervisors can only access their own workstations at
the contact center.

D. Enable split tunnel VPN connections for the supervisors and restrict them, so that they may only access
the contact center ELAN.

Answer: B

7. A large call center operates 24 hours a day. It is important to minimize impact to service levels and to
reduce network traffic. When would be the optimal time to backup the Contact Center Manager Server?

A. at midnight on a daily basis

B. when the call center is closed for a holiday

C. during off-peak hours when call volumes are at a minimum

D. backup functions will not affect network traffic or service levels

Answer: C

8. Your client has just installed Contact Center Manager Server (CCMS). Certain processes must be
followed to make changes to an in-service application. Which two statements are true. (Choose two.)

A. Server Utility is selectively installed on CCMS.

B. Only registered users can make application changes.

C. You can run the Contact Center Server Utility to make application changes.

D. You must backup all data and perform a complete re-install of the server before making application
changes.

Answer: AC

9. A customer has Contact Center Manager Rls. 6.0 installed. The customer refuses to use modems for
remote support, because of security concerns, and plans to implement a VPN-based technology solution
for remote access to the Contact Center Manager Server. What is the VPN-based technology

recommended by Nortel?
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A. any third-party technology in a host-to-host configuration

B. any third-party technology in a host-to-gateway configuration

C. atechnology based on the Contivity 1100 (as a minimum) in a host-to-host configuration

D. a technology based on the Contivity 1100 (as a minimum) in a host-to-gateway configuration

Answer: D

10. Your client has just installed a Contact Center Manager Server solution. For resiliency, the customer
would like to add redundancy to the system. Which two additional servers are required to implement a
backup solution with replication? (Choose two.)

A. a replication server

B. a Contact Center Manager Server standby

C. a Contact Center Multimedia server standby

D. a Contact Center Manager Administration server standby

Answer: AB
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Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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