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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. When migrating Active Directory data, several factors will determine the length of time required to do it.
Which three factors are relevant? (Choose three.)

A. the speed of the network

B. the proximity of the servers

C. the speed of the computers

D. the amount of Symposium data to be migrated

E. the current release of Symposium Call Center Server

Answer: ACD

2. You have been asked to migrate a classic client environment to the Contact Center Manager
Administration (CCMA) environment. The classic client data must be migrated to the CCMA during the
upgrade process. Which data must be re-created, rather than migrated?

A. assignments

B. user defined reports

C. user defined schedules

D. custom real time displays

Answer: D

3. A customer has Contact Center Manager Server (CCMS) and wants to create a Platform Recovery Disk.
Which CCMS utility should the customer use for creating a Platform Recovery Disk?

A. Migration utility

B. Database backup utility

C. Registry Maintenance utility

D. Server Setup Configuration utility

Answer: D

4. You have been asked to upgrade a Symposium Call Center Server (SCCS) Rls. 3.0 to Contact Center
Manager Server (CCMS). Which path is supported?

A. Migrate directly to CCMS.

B. Migrate to SCCS RIs. 4.2, then to CCMS.

C. Migrate to SCCS RIs. 5.0, then to CCMS.

D. Migrate to SCCS RIs. 4.0, to 5.0, then to CCMS.

Answer: B

5. Your current configuration consists of Symposium Web Client Rls. 4.5 installed on a Windows 2000
server. Your target objective is to be using Contact Center Manager Administration (CCMA) on your new
Windows 2003 server. Which two interim steps are appropriate prior to upgrading to CCMA? (Choose two.)
A. Utilize the Active Directory Application Mode (ADAM) Migration Tool MSI for data transfer.

B. Upgrade to CCMA, then migrate to the new server.
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C. Install CCMA on the Windows 2003 server and migrate the data.

D. Upgrade to Windows 2003. Next, upgrade Symposium Web Client to CCMA.

E. Migrate to the Windows 2003 server with Symposium Web Client Rls. 4.5 then upgrade to CCMA.
Answer: AE

6. Additional care must be taken to migrate filter sets containing routes during the migration process from
Windows 2000 to Windows 2003. What is the reason for this?

A. Filter sets are contained in partitions.

B. Filter sets are contained in the Active Directory.

C. Filter sets are not referenced in Active Directory.

D. User created data will not migrate without special care.

Answer: C

7. A customer plans to install a Contact Center Manager Server (CCMS) on a Windows 2003 server. How
should you partition C or D drive of the server to ensure a successful CCMS installation?

A. partition D as the primary with pcAnywhere installed

B. partition C as the primary with Windows 2003 installed

C. partition C as the primary with Windows 2003 and pcAnywhere installed

D. partition D as the Logical drive within Extended partition with CCMS and pcAnywhere installed

Answer: C

8. You have downloaded your service update from the Nortel web page. While attempting to unzip and
install the service update, you receive a service error. What is the cause of this error?

A. You are not logged in as [IUSR_SWC administrator.

B. Your login ID does not have RUN AS SERVICE permission.

C. License Manager does not have a license for service updates.

D. You are currently logged in under a different system administrator account than the login ID used during
your last service update.

Answer: D

9. A customer has Contact Center Manager Administration (CCMA) installed on Windows 2003 server.
Which Windows service is responsible for CCMA login functionality through the web browser?

A IS

B. DNS

C. SMTP

D. Terminal Services

Answer: A

10. A customer has begun installation of the Contact Center Manager (CCM) Rls. 6.0 software on a fully

prepared Windows 2003 server. The pre-install check returns a warning on the hardware tab, however,
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there is no specific information regarding the error. Where should the customer look to find information
about the possible source of the problem?

A. Windows Event Viewer

B. Windows Device Manager

C. Nortel technical support documentation

D. the server manufacturer's hardware diagnostic disk

Answer: B
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Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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