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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. Which service component within the design phase does the following describe? Consider the customer's
defined business requirements and the associated performance, availability, resiliency, maintainability,
resource capacity, and security criteria used to measure and assure the delivery of the required services.
A. Staging Plan

B. Implementation Plan

C. Business Plan

D. Detailed Design Validation

E. Project Kick-off

Answer: B

2. Which service component within the prepare phase validates the features and functionality documented
in the high-level design of a solution?

A. Proof of Concept

B. High-level Design Development

C. Business Case Development

D. Business Requirements Development

E. Operations Technology Strategy Development

F. Technology Strategy Development

Answer: A

3. In the implement phase, project close-out involves which of the following tasks?
A. deliver education based on Staff Planning Development reports

B. conduct Engagement Profitability Assessment

C. execute network migration plan

D. customize ongoing support hand-off kit

Answer: B

4. In the implement phase, project close-out involves which of the following tasks?
A. deliver education based on Staff Planning Development reports

B. customize ongoing support hand-off kit
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C. conduct Engagement Profitability Assessment
D. execute network migration plan

Answer: C

5. In the design phase, performing a needs analysis to identify the resource requirements and skills needed
to deliver and support a network infrastructure is an activity of which service component?

A. Implementation Kick-off Meeting

B. Implementation Plan

C. Project Kick-off

D. Staging Plan

E. Migration Plan

F. Staff Plan Development

Answer: F

6. In the implement phase, solution implementation involves which of the following task?
A. Execute test cases

B. Configure core products

C. Perform preliminary Site Assessment

D. Analyze high-level design and technology requirements of the customer

Answer: B

7. Which one of the following describes the task for completing an operations readiness assessment in the
plan phase?

A. determining network elements that will be tested

B. reviewing hardware and software configuration staging plan

C. entering documentation into knowledge management system

D. developing backup/recovery plan

E. creating an escalation plan

F. obtaining and reviewing operation procedures and policies

Answer: F
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8. In the implement phase, solution implementation involves which of the following task?
A. perform preliminary Site Assessment

B. configure core products

C. execute test cases

D. analyze high-level design and technology requirements of the customer

Answer: B

9. Which of the following definitions best describes services stack within the Cisco Lifecycle Services
approach?

A. the minimum set of services that a customer needs to successfully deploy and operate a Cisco
technology or solution

B. the required set of services needed to successfully deploy and support Cisco Advanced Technologies
C. the identification of Advanced Technologies to best support business requirements and objectives

D. the minimum set of services required to operate and optimize Cisco Advanced Technologies

Answer: A

10. Which of the following definitions best describes business requirements development within the prepare
phase?

A. a set of service component activities that assesses and documents the business requirements of a
customer

B. part of the systems design activity that identifies and documents business requirements to help deploy
network technologies

C. part of the high-level design activity that addresses business and technical requirements of the customer
D. a service component activity that analyzes business requirements and recommends the appropriate
technology strategy

Answer: A

11. Your Testlnside trainee, Testinside, asks you which of the following three tasks are executed in the

security administration component of the operate phase? (Choose three.)
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A. utilization monitoring

B. customer operational account creation
C. identity management

D. security incident management

E. security configuration management

F. security problem escalation

Answer: CDE

12. Which service component within the prepare phase provides a high-level, conceptual architecture of the
proposed system that addresses the business requirements of the customer?

A. High-level Proof of Concept

B. Technology Strategy Development

C. High-level Technology Strategy

D. High-level Design Development

E. Business Requirements Development

Answer: D

13. In the design phase, which service component includes developing and documenting the test case(s)
used to verify that a deployed infrastructure meets the operational, functional, and interface requirements?
A. Systems Acceptance Test Plan Development

B. Staging Plan

C. Business Plan

D. Detailed Design Development

E. Implementation Plan

Answer: A

14. Developing a plan that identifies specific activities required to take existing services and network
architectures and implement them on a new platform or as new services is an activity of which service
component in the design phase?

A. Migration Plan Development
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B. Detailed Design Development

C. Business Plan

D. Staging Plan

E. Implementation Plan

F. Business Requirements Document

Answer: A

15. Your TestInside trainee, Testlnside, asks you which of the following is a key objective of operations
readiness assessment in the plan phase?

A. install and test system components in a nonproduction environment

B. assess the ability of site facilities to accommodate the proposed solution

C. assess the current state of operations and network management infrastructure, including people,
processes, and tools, to identify issues and opportunities

D. assess existing network infrastructure and applications to verify its ability to support the proposed
system

Answer: C

16. In the operate phase, the task accounting for all system assets and configurations is part of which
service component?

A. Configuration Management

B. Problem Management

C. Change Management

D. Incident Management

Answer: A

17. Which services component within the prepare phase provides financial justification and business
benefits for a customer to review and evaluate before investing in the technology?

A. Technology Strategy Development

B. Statement of Work Development

C. Business Requirements Development
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D. Executive Summary Development
E. Business Case Development

Answer: E

18. Developing a plan that identifies specific activities required to take existing services and network
architectures and implement them on a new platform or as new services is an activity of which service
component in the design phase?

A. Business Requirements Document

B. Detailed Design Development

C. Staging Plan

D. Business Plan

E. Migration Plan Development

F. Implementation Plan

Answer: E

19. Which of the following is a key objective of operations readiness assessment in the plan phase?

A. install and test system components in a nonproduction environment

B. assess the ability of site facilities to accommodate the proposed solution

C. assess the current state of operations and network management infrastructure, including people,
processes, and tools, to identify issues and opportunities

D. assess existing network infrastructure and applications to verify its ability to support the proposed
system

Answer: C

20. Your Testlnside trainee, Testinside, asks you which of the following is a task in the operations
implementation service component of the implement phase?

A. operations and network management system staging, installation, and configuration

B. develop backup/recovery plan

C. review Operation Design Document

D. update and document logical and physical topology maps
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Answer: A
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The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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