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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. How many languages can be installed for the Cisco Agent Desktop (CAD) and the Cisco Supervisor

Desktop (CSD)?

A. one language for both the CAD and the CSD

B. one language for the CAD and a different language for the CSD

C. two languages for the CAD and one language for the CSD

D. two languages for both the CAD and the CSD

Answer: A

2. The CRS Installer is used to perform which functions? (Choose three.)
A. install CRS software

B. back up CRS data

C. repair a CRS installation

D. back up CallManager data

E. remove a CRS installation (uninstall)

F. activate CRS components

Answer: ACE

3. Which Codec should be selected when a CRS cluster uses Automatic Speech Recognition (ASR)?
A. G711

B. G.723

C. G729

D. Any Codec works fine with ASR.

Answer: A

4. In CRS Administration, when you add a JTAPI Call Control Group, what is created on the Cisco
CallManager?

A. CallManager Call Control Group

B. CRS CTI Route Point

C. CRS JTAPI User

D. CTI ports
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E. CRS Call Control Group

F. CTI Route Points and directory numbers

Answer: D

5. How are CTI ports in a CTI Port Group added on the CRS Server?

A. They must be created in Cisco Unified CallManager in ascending order (i.e., 1001, 1002, and 1003) with
no gaps or missing numbers in the group.

B. They can be assigned as a range of ports in CRS Application Administration.

C. They are the same as the CTI Route Points in the Cisco Unified CallManager and automatically built in
CRS when they are associated with the JTAPI user.

D. They are the same as the CTI Route Points in the Cisco Unified CallManager and automatically built in
CRS when they are associated with the RM JTAPI user.

Answer: B

6. Where do you enable the CRS engine?
A. Publisher Activation page

B. Component Activation page

C. Cluster Setup page

D. Server Setup page

Answer: B

7. Which Media Resource collects DTMF data from callers?
A. JTAPI

B. Cisco Media Termination (CMT)

C. MRCP ASR

D. MRCP TTS

Answer: B

8. The Cisco CRS Server must be configured to communicate and interoperate with the Cisco CallManager.

Which two must be configured on the Cisco CRS Server? (Choose two.)
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A. Application Management to load applications
B. JTAPI Subsystem with the JTAPI Call Control Group
C. Database Subsystem communication with LDAP Directory

D. JTAPI Subsystem with the JTAPI provider

Answer: BD

9. What are the components of the JTAPI Subsystem? (Choose three.)
A. provider

B. CTl ports

C. call control groups
D. CMT Dialog Control Group
E. trigger

F. RM provider

Answer: ACE

10. Which of the following are automatically configured on the CallManager when entered on the CRS
Application Administration? (Choose three.)

A. CTI port

B. CTI Route Point

C. agent skills

D. JTAPI user

E. CRS prompt language

F. ASR provider

Answer: ABD

11. Which of the following step libraries is included in the license for IPCC Express Standard?
A. ICM steps

B. e-mail steps

C. media steps

D. database steps
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Answer: C

12. When using the Call Subflow step, can variables be shared between the parent (calling) flow and the
subflow?

A. No.

B. Yes.

C. Yes, but they must be manually passed via input and output mapping.

D. Yes, but they must be manually created in both flows and have the same name.

Answer: C

13. How do you start an event-triggered debug session?

A. Select "Start" from the Debug menu in CRS Script Editor.

B. Select "Reactive Script..." from the Debug menu in CRS Script Editor.

C. Select "Debugging” from the Trace menu in CRS Application Administration.
D. Select "Start Trace" from the Trace menu in CRS Application Administration.

Answer: B

14. When deploying IPCC Express 4.0 for the first time, when and where is the licensing of the customer
specified?

A. during Installation Cluster Setup, in the CRS Installer

B. after installation, during first-time login, in CRS Application Administration

C. after installation, in CRS License Update Utility

D. during Installation Server Setup, in the CRS Installer

Answer: B

15. Which of the following require physical CD/DVD media to be ordered and received prior to patching
and/or upgrading IPCC Express 4.0? (Choose two.)

A. Major Release

B. Minor Release

C. Maintenance Release

visualexams Braindumps The safer,easier way to help you pass any IT Certification exams .



; isualexams E
HELP YOU PASS ANY IT EXAMS =
D. Service Release

E. Engineering Special

Answer: AB

16. In IPCC Express 4.0, where is product licensing stored, and how can configured licenses be viewed?
A. stored in local files, viewed in CRS License Update Utility

B. stored in LDAP, viewed in CRS Application Administration

C. stored in local files, viewed in CRS Application Administration

D. stored in LDAP, viewed in CRS License Update Utility

Answer: B

17. What are two possible root causes of the Application Subsystem going into "partial service?" (Choose
two.)

A. JTAPI User problem

B. CTl Route Point problem

C. CTI Port Group problem

D. script problem

E. application problem

Answer: DE

18. A customer with IPCC Express Standard reports that a script using the Database steps is not working.
What is the most likely root cause?

A. The script probably has an error in the DSN configuration.

B. IPCC Express Standard is not licensed for Database steps.

C. The script probably has an error in the query string.

D. There is probably an interoperability problem between IPCC Express and the database.

Answer: B

19. What can you install on IPCC Express to protect against worms, zero-day viruses, and other immediate

security threats?
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A. Microsoft Management Console

B. Cisco Security Agent (headless agent)

C. Cisco Security Agent Management Center

D. Microsoft SQL Server 2000

Answer: B

20. What three tasks are required to add a CRS application? (Choose three.)
A. create a trigger

B. create an application

C. restart the CRS engine

D. upload script to repository

E. configure default session timeout

Answer: ABD
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The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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