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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. Select the answer that best des;:ribes the rok; of Microsoft CRM within the solution.

A. functions as the call queuing and call routing component to perform screen pops

B. acts as the interface and data store for the customer records database

C. performs automatic lookups of the Caller ID information sent directly from the Cisco CallManager
Express to the Microsoft CRM server

D. functions as the TAPI listener to receive new call information from Cisco CallManager Express

Answer: B

2. What information needs to be obtained from the Cisco CallManager Express in order to configure the
Cisco CRM Communications Connector to function properly? (Choose two.)

A. version number of the CallManager Express

B. number of phones registered to the CallManager Express

C. total number of extensions defined on the CallManager Express

D. CallManager Express username and password associated with the CRM user's extension

E. IP address of the CallManager Express

Answer: DE

3. Select the two answers that best describe the Screen Pop feature provided by the Cisco CRM
Communications Connector. (Choose two.)

A. supports automatically popping the customer record when a customer call is internally transferred from
one CRM user to another

B. opens customer account record on recipient's PC screen as call arrives

C. provides a screen pop of the customer's previous purchase history with the company for the agent to
view

D. supports manual association of calls with new or existing account records

Answer: BD

4. Select the answer that best describes how the Cisco CRM Communications Connector handles Click to
Dial outbound calls if there is more than one phone number listed for the Microsoft CRM customer contact?

A. You cannot Click to Dial if there is more than one phone number listed for the Microsoft CRM customer
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contact record.

B. The Cisco CRM Communications Connector pops a small GUI which asks you to choose which phone

number you wish to call.

C. You select which phone number is the primary phone number for the contact; that number is the one that

is called.

D. The Cisco CRM Communications Connector Click to Dial feature works only with the listed business

phone number field.

Answer: B

5. What type of application programming interface (API) does the Cisco CallManager Express use to relay
caller ID and call state information to the Cisco CRM Communications Connector?

A. Transaction Tracking Response API (TTR)

B. Java Telephony Programming Interface (JTAPI)

C. Cisco CallManager Express uses TAPI Lite, leveraging the TAPI service provider integrated into Cisco
I0S

D. Cisco CallManager Express uses Extended Markup Telephony Integration (EMTI)

Answer: C

6. Select the answer that best describes the business benefits provided by the Screen Pop feature.

A. saves the user time when an inbound or outbound call is placed or received by automatically popping the
customer service record of the employee who owns the customer case

B. automatically pops configured telemarketing scripts which allows the employee to up-sell the customer
on the latest products

C. saves the user time when an inbound or outbound call is placed or received, by automatically popping
the customer record and phone call record on the user's screen

D. improves customer service by automatically popping the customers last e-mail to the Microsoft CRM
user

Answer: C

7. Select the answer that best describes the business benefits provided by the Call Information Capture
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feature.
A. captures the name of the customer from the caller ID information sent from the phone company and
records it into the phone call activity record, saving the user time and eliminating incorrect entry of call
information
B. accurately records call information into a phone call activity record, saving the user time and eliminating
incorrect entry of call information
C. reduces the cost of the solution to the business by automatically capturing call information and alerting
the business owner when employees abuse the phone system
D. increases revenue to the business by allowing the customer account record to be popped on the IP
phone display
Answer: B
8. What is stored in the CRM Services Relative URL directory?
A. Microsoft CRM customer records
B. call detail records used for tracking the duration of calls
C. files associated with the Cisco CRM Communications Connector client GUI
D. extended services configuration files

Answer: C

9. Refer to the exhibit. You are troubleshooting the Cisco CRM Communications Connector application on a
client PC and you notice that the call duration is not saved as a note in the phone activity record. Select the

answer that best identifies why this feature is not working.

LINE_AFPMEWWCALL
calllD=6565%
LINE Cal LSTATE
LINECALLST ATE_ UMK MNOWT
LINE_CALLSTATE
LINECALLSTATE_RIMNGEACK
LINE_CALLINFO
CallerD="1000"
LINECALLSTATE_CONMNECTED
LIME CALL STATE
LHNE Eal | STATE
LINECALLSTATE_IDLE
LINE_CALLSTATE
LINECALLSTATE_IDLE
LINE_CALLINFO
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A. LINECALLINFO_CLOSED message is missing

B. LINE_CALLSTATE_UNKNOWN shows that the state of the call is unknown therefore the call duration
cannot be tracked

C. LINCALLSTATE_DISCONNECTED message is missing

D. LINE_TERMINATED message is missing

Answer: C

10. How do you configure the Cisco CRM Communications Connector to recognize internal extensions?

A. Do nothing; it recognizes internal extensions automatically.

B. Use the extension configuration wizard.

C. Use the Administration Configuration utility on the server to select enable extension processing and
enter the number of digits for internal extensions.

D. Use the Administration Configuration utility on the client to select enable extension processing and enter
the number of digits for internal extensions.

Answer: C
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Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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