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Important Note, Please Read Carefully

Other VisualExams products

All visualexams IT Exam Products

Our products of Offline Testing Engine
Use the offline Testing engine product to practice the questions in an exam environment.
Build a foundation of knowledge which will be useful also after passing the exam.

visualexams Testing Engine

Latest Version

We are constantly reviewing our products. New material is added and old material is revised. Free
updates are available for 90 days after the purchase. You should check your member zone at
VisualExams and update 3-4 days before the scheduled exam date.

Here is the procedure to get the latest version:

1.Go to http://www.visualexams.com/

2. Log in the User Center

3.The latest versions of all purchased products are downloadable from here. Just click the links.

Feedback
If you spot a possible improvement then please let us know. We always interested in improving product
quality.

Feedback should be send to Visualexams@hotmail. com. You should include the following: Exam number,

version, page number, question number, and your login Account.

Our experts will answer your mail promptly.

Explanations
This product does not include explanations at the moment. If you are interested in providing explanations

for this exam, please contact Visualexams@hotmail. com.

Features
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¢ Comprehensive questions with complete details

¢ Instant Downloadable in PDF form.

e Verified Answers Researched by Industry Experts

¢ Questions accompanied by exhibits.

e Drag and Drop questions as experienced in the Actual Exams.

e These questions and answers are backed by our GUARANTEE.

¢ Questions updated on regular basis.

e Like actual certification exams our product is in multiple-choice questions (MCQs)

Commitment to Your Success: At VisualTestExam.com, we are committed to you ongoing success. Our exams and

questions are constantly being updated and compared to industry standards.
Want to earn a Microsoft certification like MCSE, MCSE 2003, CCNA, CCNP? Thinking about getting
an A+ or CCSP?

A, CCSP or Network+ Certification with less effort and time. You will be astonished at the theoretical
and practical knowledge you will acquire in such a short period of time using our Certification Training
Products. Our Study material will enable you to pass your Microsoft, Your Cisco and any other
certification on the very first attempt.

Guarantee

Visualexams provides the most competitive quality of all exams for the customers, we guarantee your
success at the first attempt with only our Certification Question&Answers, if somehow you do not pass the
exam at the first time, we will not only arrange FULL REFUND for you, but also provide you another exam
of your claim, ABSOLUTELY FREE!
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1. A key capability of Avaya's IP Telephony solutions is to extend customer announcements, voicemalil
greetings, and other applications from the core to the branches, enabling

A. a higher TCO

B. branch office managers to maintain and administer their own communications systems

C. consistent user experiences

D. each user to have a different, customized experience

Answer: C

2. Partners selling to Global Accounts at the Avaya Direct Account Team's invitation must sell which of the
following?

A. Avaya Services only

B. Avaya products only

C. Avaya content for both products and services where Avaya has an applicable offer

D. Any products or services they choose

Answer: C

3. Which is NOT a common business problem addressable by Avaya's IPT solutions?
A. Inability to get the appropriate parties together to make decision

B. Inability to communicate during a major business interruption

C. Multiple disparate systems that are expensive to maintain

D. Disconnected branch offices

Answer: A

4. Who determines the maintenance renewal strategy when a Partner has previously sold a maintenance
agreement to a non Global / US Named Account? (Choose two.)

A. The Avaya Direct team owns the maintenance renewal strategy.

B. The Avaya Telesales team owns the maintenance renewal strategy.

C. The end-user customer.

D. The Partner owns the maintenance renewal strategy, which may include a Channel Service Agreement,

Partner Support Service / Joint Service Delivery, or Wholesale Maintenance.
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Answer: CD

5. A business process consists of a set of steps that an organization typically uses to execute daily business
and is

A. measurable using Key Process Indicators

B. measurable using Key Performance Indicators

C. measurable using Key Process Instances

D. measurable using Key Primary Indicators

Answer: A

6. Which are the three basic functions of the Communication Manager Software?
A. PBX functionality, Contact Center functionality, Mobility Server

B. PBX functionality, Mobility Server, IP Softphone

C. Mobility Server, Contact Center functionality, DoS Protection Server

D. Contact Center functionality, PBX functionality, SIP Enablement

Answer: A

7. In the Contact Center portfolio, how does Avaya solve this customer problem: Inability to make good
decisions on behalf of customers and to provide personalized customer service?

A. Access to actionable customer data through a single database and reporting platform

B. Ability to extend applications outward through the enterprise

C. Access convenient communications capabilities to find and reach people more effectively

D. Best practice use of technology

Answer: A

8. Avaya will have direct resources assigned for primary coverage for which two of the following account
types? (Choose two.)

A. Non Global / US Named

B. US Named

C. Global
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D. All account types

Answer: BC

9. Which enterprise is defined by having over 1000 users, mulitple locations, are often multinational, and
have complex business models?

A. Very-small-sized

B. Small-sized

C. Mid-sized

D. Large-sized

Answer: D

10. SIP is a key enabler of intelligent communications because it allows for monitoring of
A. presence

B. metrics

C. call volume

D. process

Answer: A
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Help you pass any /T exam

The World Renowned

Visualexams.com was founded in 2006. The safer,easier
way to help you pass any IT Certification exams . We
provide high quality IT Certification exams practice
questions and answers(Q&A). Especially Adobe, Apple,
Citrix, Comptia, EMC, HP, HuaWei, LPI, Nortel,
Oracle, SUN, Vmware and so on. And help you pass any

IT Certification exams at the first try.

You can reach us at any of the email addresses listed

below.

Web site:  hitp: //www.visualexams.com

E-Mail: visualexams (at) hotmail.Com
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